This year, some VITA/TCE sites are not operating at full capacity and others are not opening.
To locate an open site near you, use the VITA/TCE Locator Tool on the IRS website at www.irs.gov

Alternative Filing Options

12-15 40™ Avenue
Long Island City, NY 11101

Partner Name Services Website Email Phone Locations Description:
Offered
ARIVA Drop Off https://ariva.org/tax info@ariva.org (718) 292-2983  |https://ariva.org/locations Ariva VITA services are available through appointments only.

Virtual Appointments can be scheduled through the Ariva website, email, or
phone. All taxpayers must visit Ariva website for complete location and
appointment details.

Bethpage FCU Virtual Only www.lovebethpage.com/vita community@bethpagefcu.com |(516) 349-4288 |www.lovebethpage.com/vita Bethpage VITA services are available through appointments only. All
taxpayers must complete Bethpage Virtual VITA application on Bethpage
VITA website. Appointments are limited based on availability.
Bronk NHS https://bronxnhs.org/free-tax- n/a (718) 881-1180 |1451 East Gun Hill Road Bronx NHS VITA services are available through appointment only. All
preparation/ Bronx, NY 10469 taxpayers must contact Bronx NHS through their contact phone number
of (718) 881-1180 to schedule an appointment.
BRONX WORKS Drop Off http://www.bronxworks.org/vita TAXES@bronxworks.org (347) 862-9843  |https://bronxworkstaxes.as.me/TaxTime BronxWorks VITA Services are available through appointment only. All
In Person 1) NYCHA Twin Parks West taxpayers must visit the BronxWorks website for complete location and
2) Hunts Point Multiservice Center appointment details.
3) Morris Innovative Senior Center
CHHAYA CDC Drop Off https://chhayacdc.or info@chhayacdc.org (718) 478-3848  |Main Office chhaya VITA services are available through appointment only. Taxpayers
Virtual 37-43 77th Street, 2nd Floor must visit the chhaya website, or contact chhaya location by phone, for
Jackson Heights, NY 11372 complete location and appointment details.
(718) 374-3371  |Richmond Hill Center
121-18 Liberty Avenue, 2nd Floor
Richmond Hill, NY 11419
COJO Flatbush Drop Off https://cojoflatbush.or taxprep@jewishcouncil.org (718) 377-2900  |1523 Avenue M COJO VITA services are available through appointment only. Taxpayers

In Person ext 331 3rd Floor must contact COJO at main office for complete location and appointment

details. Appointments scheduled through google calendar.
Brooklyn, NY 11230
FOOD BANK FOR NYC Drop Off https://www.foodbanknyc.org/taxhelp/ |eitc@foodbanknyc.org (646) 981-6111  |https://www.foodbanknyc.org/taxhelp/ FoodBank NYC VITA services are available through appointment only at

FSA multiple locations. Taxpayers must visit the FoodBank NYC website to

Virtual select preferred VITA service, and schedule an appointment.

GROW BROOKLYN Drop Off www.growbrooklyn.org/freetaxes info@growbrooklyn.org (718) 418-8232  Jwww.growbrooklyn.org/freetaxes Grow Brooklyn VITA services are offered through appointment only.

FSA Taxpayers must visit the Grow Brooklyn website to schedule

In Person appointments, and select preferred service option (i.e. Drop Off, In-

Virtual Person, Virtual)

Virtual Only taxhelp@hwcli.com (516) 738-0447  |Visit HWCLI Website HWCLI VITA appointments are available through appointments only. All

Health & Welfare Council https://hwcli.com/work-we-do/direct- taxpayes must visit the HWCLI website from complete appointment
of Long Island services/vita/ details.
NMIC Drop Off https://nmic.org/taxes, taxhelp@nmic.org (929) 415-8745 |45 Wadsworth Ave, VITA services at NMIC are available through appointment only. Taxpayers

FSA New York, NY 10033 will need to visit the NMIC website for complete VITA services

Virtual information and to schedule an appointment.

PROJECT HOSPITALITY Drop Off https://projecthospitality.org/tax- www.projecthospitality.org (718) 273-6737  |Stapleton Help Center VITA services through Project Hospitality, are available through
FSA preparation/ 514 Bay St, Staten Island NY 10304 appointment only. Taxpayers will need to contact the individual locations
Virtual (718) 420-6466  |Port Richmond Helo Center to schedule an appointment. For more information on VITA services at
221 Heberton Ave, Staten Island NY 10302 Project Hospitality, please visit their website.
(718) 273-6737  |El Centro Del Inmigrante
(718) 420-6466  |260 Port Richmond Ave, Staten Island, NY 10302
Restoration Plaza Drop Off https://restorationplaza.org/tax-prep- n/a (929) 432-3314  |https://restorationplaza.org/tax-prep-2021/ VITA services at Resoration Plaza, are available through appointment only.
Virtual 2021/ 1368 Fulton Street Taxpayers will need to visit the Restoration Plaza website or call (929) 432
Brooklyn, NY 11216 3314 to schedule an appointment.
URBAN UPBOUND Drop Off https://urbanupbound.org/tax- vita@urbanupbound.org (718) 784-0877  |Locations in Queens, NYC, Bronx, Brooklyn VITA services at UrbanUpbound are available through appointment only.
Virtual preparation/ ext7 Main Office All taxpayers must visit the UrbanUpbound website for information on

VITA services. To schedule an appointment call (718) 784-0877 ext 7

For additional locations near you, please visit the IRS website VITA Locator tool:

https://www.irs.gov/individuals/find-a-location-for-free-tax-prep

Please review the online resources and help tools on ww.IRS.gov as well
as options to file with IRS Free File - free for most taxpayers.
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